
 

Without having an IT Dept that will lead to your company needing to incur any fixed 

overheads, Ixiz Technology Pte Ltd is able to offer maintenance care that can help 

your company to maintain all your IT peripherals. We offer a One Stop Service Solu-

tion for your entire network without worrying who to call when you encounter all 

kinds of network problems! 

Comprehensive Maintenance (Gold Plan + 1 File Server) 

 24 x 7 Dedicated Helpdesk Support 

 Network Support (Microsoft Network) 

 Common Microsoft application support 

 4 Onsite Preventive Support Per Annum (4 times a Year) 

 4 Ad-Hoc Support Call Per Year (up to 2hrs each call). Thereafter it will be charged at a 

special rate of $60.00 per hour. 

 

Preventive Support Includes; 

 Checking of individual Desktop/Notebook/Server health status 

 Checking of Virus Definition  - Making Sure it is up-to-date & running 

 Perform virus scan  - Removal of Trojans & Spywares 

 Perform Files Cleaning  - Removal of temp files, non-work related programs..etc 

 Perform Disk Clean Up   - Speed up system performance 

 Checking of Firewall Status (if any) 

 Checking of Server logs  - Making sure files are properly running 

Usual Price    : S$2500.00 Per Year 

 

PROMOTIONAL PRICE : S$2000.00 Per Year 
      * Terms & Conditions Apply* 


